Book review

Life in the digital era

Author's masterful analysis explains impact of ‘Net Generation,’ lambasts Luddites

he world many of us grew up

in is evolving in ways that,
only a short time ago, most of us
could not have imagined. Every-
thing is fundamentally changing
and, to gquote a favorite “Star
Trek™ line, resistance is futile.

That is the basic ise of
*Grown Up Digital” Don Tap-
scoft's latest attempt to help os
pnderstand what is happening
before it is (figuratively as well as
liteerally ) too ate. To this end, Tap-
scott clearly and convincingly
demystifies the intncacies of the
interrelationships  between  the
econotny, employment and educa-
tion as the Net Generation acceler-
ates its execution of a paradigm
shift of unprecedented propor-
tioms.

Along the way, he also man-
ages to explain how members of
the MNet Generation typically
process  informa-
tion, how they pre-
fer 1o be educated
and employed, how

Tapscott is
most interested

of five chapters outlining Tap-
scott’s characterization of the
members of this demographic
group. The second part, “Trans-
forming Institutions,” is made up
of four chapters in which Tapscotl
describes how fundamental soci-
etal institutions are evolving as a
direct resolt of their collective
influence. In the final section,
“Transforming Society,” Tapscott
spends three ch discussing
how the changes being driven by
the Net Generation can ultimately
serve to revitalize our political,
economic and cultural systems,
Tapscolt is especially passion-
ate when attempting io dispel
many of the myths he believes are
being wrongly perpetuated about
the MNet Generation, usually by
those who simply do not under-
stand the intrinsic nature of the
immense changes they are precip-
iating. He is partic-
ularly  adept  at
painting out what is
often overlooked
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Sutistically, the MNet Generation
consists of §1.1 million individu-
als — even larger than the Baby
Boomers. The Net Generation's
sheer numbers, Tapscolt asseris,
should be sufficient motivation for
acquiring a better understanding
of the way they are influencing
almost evervthing.

The book is based on a qualita-
tive smudy conducted by Tapscott
aindd his research ieam. Employing
4 mather mnovative and sophisti-
cated data collection strategy, the
Tesearchers sel up a community on
the popular social netwark Face-
bouok — “Grown Up Digital — Help
Me Write the Book,” consisting of
more than 200 individuals who
helped solicit and compile view-
points and stories from members
of the Met Generation, They also
interviewed 4 variety of experts on
the vanous themes represented in
the book, which includes an exten-
sive set of footnotes for each chap-
ter, as well as an exhaustive refer-
ence section.

"Grown Up Digital” is orga-
nized into three sections, The first
part, “Meet the Net Gen,” consists

rance and an almost irrational alle-
giance 1o cultural, political and
economic  sStructures  that are
becoming less and less relevant.

The myth he seems modt inter-
ested in debunking, howewver, is
the idea that the Net Generation is
somehow less intelligent than its
counterparts from the past, Tap-
scoll observes that some authors
have even gone so far as o sug-
gest that they should be more
accurately described as  the
“Dumbest Generation” because
“they spend s0 much time staring
at the screen, the young people
forfeit the ability to think dn:lﬁlf
or creatively,” Tapscott notes that
there is absolutely no substantive
evidence to support such an emo-
neous characterization,

The real problem, Tapscott
explains, lies not with the mem-
bers of the Net Generation pet 52,
but with educational policies wnd
practices that are out of touch with
the new reality. As an example, he
alludes to the fact that many class-
room teachers have not been
specifically truined to facilitate
leaming for the Net Generation;
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ie., they are using technigues and
strategies that were developed for
students who were nol raised in
the Internet era. Tapscott is dead
on when he notes that “the Indus-
trial Age model of education will
be hard to chenge.” Anyone whe
has even & rudimentary under-
standing of the reactionary nature
of educational institutions would
be hard-pressed to disagree with
him.

It is obvious throughout
“Grown Up Digital” that Tapscotl
is much more interested in
describing the Net Generation i
terms of “what they are” as

d to “what they are pot.”
ollowing this more pasitive ori-
entation, he lists and describes
eight “norms” that collectively
define the group. These can be
suinmed up as: 1. 2 strong prefer-
ence for individual freedoms; 2.
an mclination toward customiza-
tion and personalization, 3. a
belief in complete teansparency; 4,
a desire for corporate integrity and
complete openness; 5. a need to
have entertainment and play
woven tiroughout their work,
education and social lives; 6. an
affinity for collaboration and rela-
tiomships; 7. an intolerance for
anything that is not real-time; and
8. a compulsion to constantly
Innovate.

In ome of the better © £5 in
“Grown Up Dig]':mll,;' T;pscrlm
argues persuasively that the Nex
Etemtiun is decidedly less nar-
cissistic than previous generations
— a5 & group, they are not the “seli-
centered risk-takers™ as some have
portrayed them. This stereotype,
according to Tapscott, is reflective
of a lack of understanding of what

actually drives members of the
Net Generation to succeed in the
modern world.

Mear the end of “Grown Up
Digital," Tapscoit offers some
valuable insights and advice for the
members of the Net Generation
based on the results of his study.
These include recognizing: 1. the
heightened value of a college edu-
cation; 2. the efficacy associated
with being more patient at work; 3.
the central importance of family
life; 4. the virtue of having more
respect forexperience; 5. the nher-
ent advantages of living a *princi-
pled life of consequence;” and 6.
the supreme importance of perse-
verance in the face of adversity.

In the final analysis, Tapscon is
overwhelmingly optimistic about
the future and manages to end the
book on an upbeat note. After Lay-
ing out all the relevant 1ssues and
ideological imperatives, he comes
o the inevitable conclusion that
“this generation will change the
world, They are already brnging
and implementing radical views
reparding the way business should
be conducted and about the
process of democratic pover-
Ultimately, Tapscott succeeds
in defending his primary thesis
that we are not in Kansas any-
more. Perhaps we never were. In
any event, it 15 a safe bet that the
Met Generation is indeed changing
the wiorld in ways that would have
seemed incomprehensible only a
few years ago. And yes, Tesistance
is Tutile,

— Reviewed by Aaron W
Hughey, counseling and shedent
affairs, Western Kentucky Univer-
Sy,



