Lo, Sk tifma tn flelbee

LA T .

Preface

The realm of activity that is generated by face-to-face interacnon
and organized by norms of co-mingling—a domain comntaining
weddings, family meals, chaired meetings, forced marches, service
encounters, queues, crowds, and couples—has never been suffi-
ciently treated as a subject matter in its own right. In fact, a con-
venience has often been made of it. Whenever a concrete illustra-
rion has been needed of how it s with a socizl establishment, or a
bit of social structure, or even a society, iNTEraction vVIgnNetees have
been ferched in to provide vivid evidence and, incidentally, a little
oheisance to the fact thar there are people our there moving about.
Thus interaction practuces have been used o illominare other
things, bur themselves are treated as though they did not need to
be defined or were not worth defining. Yet the nicest usc for these
events is the explication of cheir own generic character.

Recently this neglected field—the ficld of public life '—has
begun to receive very active arrention, this being an aspect no
doubt of a complex unsetthng expressed varously n the current
unsafety and incivility of our city strects, the new political device

1 I'his choice of terms is not much beteer than any other. “Public life”
can mican the carser associated with political office, a definition here to be
excluded. and can exclude face-to-face interaction within a private domes-
tic establishiment, here definitely to be included. Current alternatives—
proxemics, micto-sociology, face-to-face interaction, human etholugy—
all have weaknesses, too.
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Preface

of intentionally breaking the ground rules for self-cxpression dur-
ing meetngs and contacts, the change in rules of Lensuﬁth and
the social molestation encouraged in the various forms of “encoun-
ter group” and experimental theater. Indeed, concern about public
life has heated up far beyond our capacity to throw light on ic.

‘The realmn of face-to-face interaction, chen, which was a field to
borrow from, has become one to do bartle in. In boeh cases an ac-
count 15 drawn upon thar hasn't ver been esrablished. It would
seem 2 good time to develop the interaction ethology needed if we
are to study this domain naturalistically,

In this book T want o focus on one issue, a concepeually delicate
one: the connections between an element of social structure, in this
case social relationships, and public life, Attention will be given to
those aspecrs of social relanionships that figure when the relaced
persons are in one another's immediate presence. A double care
will therefore be required. ours being a dual subject marter com-
monly accorded none. Before beginning, however, T would like to
add a brief note abourt public order and abour merhod.

I

The dealings thar any set of actors routinely have with one an-
other and with specified classes of objects seem universally to be-
come subject to ground rules of a restricrive and enabling kind.

When persons engage in regulared dealings wich each other, they

<ome to employ social routines or practices, namely, patterned ad-

:;.p;atmm to_the lﬁ‘i—lﬂﬂludlﬂg conformances, by-passings, se-

ere W%Mwwm

dike, These variously motivated and variously functioning patterns
of actuai behavior, these routines associated wirh gruund rules, ro-
gether constiture whar mughe be called a “social oeder.”

The study of sncial order is part of the study of social organiza-
tion; however, a weakened nation of organization is involved. 'The
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Preface

concern is with the conditions and constraings placed upon the
manner in which ends are sought or activity carried out and with
Partarned adaptations associated with these pursuings, with lictle
concern for the choice of ends or the manner in which these ends
may be integrared into a single syscem of activity. A certain arami-
sation i involved: the interest is in the norms and practices em-
ployed by any particular participant in the channel of mutual deal-
ings and not in the differentiation and ntegration of participants.®
Giround rules are an important organizational device. but only one
component of an organization. Morcover, ground rules can regu-
lare dealings when those who parucipate share hardly any addi-
rional organizaton at all.

It should be apparent that thinking about social orders has been
subject to a conservative bias, a bias that many would see as opera-
tive in the very selecnon of the ropic and ritle. There is the poliu-
cal doctrine that order is “natural,” that any order is good, and
that a bad socia! order is better than no order ar all. There 15 also
the belief that the rules of an order are such as to make mutual
dealings possible. And in truth, the rules of an order are necessarily
such as to preclude the kind of activity that would have disrupted
the mutual dealings, malang 1t impractical o contnue with them.
However, it is also the case that the mutual dealings assoclared
with any set of ground rules could probably be sustained wath
jewer rules or different ones, that some of the rules which do
apply produce more inconvenience than they are worth, and thar
some participants profir considerably more than others from the
order. Tt is also the case that a large number of infractions are com-
patible with maintaining an order and that rhe issue of how many
this might be is a nice theoredcal problem that has exercised pas-
sions, not minds. Finally, in a complex sociery the disorganization
of 2 sucial order is a breakdown in bur one component of the
whole, and the whole is not so closely integrated as ro break down
hecause of this.

® The rules of an order may themselves, of course, form a system and
exhibit rypical system properties such as jmutual consistency and exhaos-
tiveness.
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Preface

In spite of the fact that there is much to suspect in an interest in
order, the subject matter has a defense. it is possible to imagine a
society without many of rhe ground rules sustained by Americans.,
indeed. it is easy to imagine a sociery being the better off for this.
Bur it is not possible to imagine a sociery that does not make ex-
tensive use of various sets of ground rules. Furthermore, the seven-
teenth-century model of the state which justifies constraints on the
grounds that evervone profis from them does have some validity
in regard to orders. Unlike many organizations and structures, an
order can benefic almost all of its partcipants mdividually, ofren
equitably, and sometimes immensely compared to the individual
cost, and in fact may be consciously supported (even established)
because the murual benefies are apparent. Persons can come 10-
gerher and voluntanily agree to abide by certaln gmund rules,
forming a norm-gencrating caalition, the better to free attenton
from unimportant matters and get on with the business at hand.?
Also, when an order actually does break down, a great flood of so-
cial disturbance can result, the participants then being forced to
appreciate all the uses they had made of the prior order and all the

1} course, mce issues are involved here. Agreement o conlurm can be
arrived at tacitly as well as openly, and this increases the number of possi-
ble cases. But the conditions that comld provide the individual with self-in-
terested warrant for adhering to a rule are sometimes Lneffective hecause
ne device is availahle through which each participant can assure the others
that he appreciates the circurnstances, believes they appreeiate the Circum-
stances, and is confident that they are aware of his appreciation and belief.
In actual life, the notion of enlighrened self-interest seenls more MNMPOCant
as an argument than as an analysis. When an individual finds himself de-
pendent on the operation of a ground rule, he can tell himszself—or he
told by others—that he must not break it, for if everyone were to, he
himself would soffer from the consequences. And so he would. However,
in many circumstances his breaking the rule would not appreciably under-
mine the support which others give i, and should their suppurt be under-
mined for other reasons, his matntenance of the rule would be unlikely o
bring it back into force. In fact. pure self-interest should lead the individual
o encoprage others to guide their conduct by an image of what would
happen were evervone to coase [o sUpport the rule, and while thus encour-
aging the others, he himself should yuietly disregard the rule, MNoe, it
everyone ¢lse were to follow #his maxim, his not duimg so wonld still be
uniikely to have an appreciable eftect.

L 313
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Preface

dependency they had developed on it. And these clams about
order are valid in spite of the fact that the imagery involved seems
1o have been used to justify the doing of every unnecessary and
coercive arrangement 1o the world, and that feelings about a
breakdown in order can be excited in connection with minor dis-
rurbances whose consequences are largely restricted to this over-
reactlon.
CGiround rules can be found in channels of murueal dealings that
‘ allow the participants to be outside of each other’s immefiiate
1 ph}faical presence. An cxample is the criquetce governing business
‘ / correspondence, or the regulations governing stock market trans-
actions, or the syntax of a wunrten language. My concern in this
volume 15 with the ground rules and the associated orderings of be-
havior that pertain to public life—to persons co-mingling and ro
places and socral oceasions where this face-to-face contact occurs.
My special concern then is with “public order.”

It is possible to study public order in domestic establishments
and other places where entree and the desire to enrer are re-
stricted, for these settings certainly have rules and practices re-
garding co-minghing.* But on the whole, our concern with house-
holds has been in how they manage their relanonships and nor
their passageways. And on the whole (and no doubr properiy), in-
terest in public order has focused on those sirvarions where the un-
acquainted and the merely acquainced become physically accessible
1o one another—situations where order as such may be a central
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Thn}ug}mut the papers in this valume unsubsrantiated asserrions
are made regarding the occurrence of certain social practices in
certain times and among peoples of various kinds. ‘This descripion

* I the Project an Human Communication at Broux Seare | lospital, Al-
bert U, Scheflen is directing the videotaping of hundreds of hours of
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Preface

by pronouncement is claimed to be a necessary evil. [ assume that
if a Lroad attempt is to be made to tie togecher bits and pieces of
contemporary social life in txplnratnry anal}'sis, then a great num-
her of assertions must be made without sohid quanutacive evidence.
{Admirtedly this license has greater warrant in rradicional ethno-
graphic work than in the study of “small behaviors.” Face-to-face
interaction generates many natural indicaters micely subject to
measure and count. Furcher, much of expressive behavior disap-
pears from mind as soon as it is observed, and only a randomly
scheduled use of appropriate recording equipment 15 likely to be
tully successful in sampling it.)

A second weakness, perhaps not necessary, s the effort made to
correct for the first. Verbal hedges are involved.

Ome hedge, rightly notorious, is the occurrence qualifier. Instead
of making absolute generalizations or ones in statistical form, [ will
assert that a given practice ocecurs among a set of individuais “rou-
rinely” or “often’ or “on occasion,” thereby admitting to a want
of organized evidence even while pretending carefulness. Scate-
ments qualified in this way are hard 1o prove false, which s mce,
but the same qualification weakens the sense in which they might
be true, which sn'.

I'he second hedge is the distnbudon quabfier known famihiarly
as *In our sociery. . . ."" Thus, 1 use the phrases “In Western so-
ciety,” “In the American middle classes,” and so forth. The 1ssue
here is deeper than that of the questionability of using a pat device
tr guard against ethnocentric overgencralizations. To say rhar a
particular practice is found 2 a given place (or a given class of
places} leaves a great deal unspecified even when systematically
collecred dara are available. For it is often unclear whecher it is
claimed that the practice occurs throughour the place or only
somewhere in it, and if throughout, whether this is the only place
1t oceurs. Furthermore, the social arrangements and small behav-
iors considered in this book have the awkward property of per-

kirchen mingiing in several working-class huuseholds, and for the frst
time—for good or bad—has made pussible rhe close study of public
order in privare places,
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Preface

raining not to a set of individuals that can be bounded nicely, like
the citizens of a particular narion stare, but to groupings whose
boundaries we know very little about. Class, region, ethnic group,
and age-grade are involved, and these are familiar enough. Burt the
other reference unirs cause trouble. There is “epoch,” which car-
ries the difficulty that persons in certain parts of the world are
more old-fashioned than their age mates in other parts. And the
other reference units are not much berrer. There s the English-
speaking world, the Anglo-American community, West European
nations, Protestant countries, Christian society, and the Waest,
Such are the units we are led to if we are interested in the full lo-
cation of the practices to be considered in this volume. In any case.
the reference unit, “American society” (which [ use throughout),
is something of a conceptual scandal, very nearly a contradiction
in rerms; the social unit “civilization” {wharever chat might mean)
is as relevant as that of nation stare.

So the problem is not merely that of having to make statements
about groups and communities without sufficient data, but thar of
not knowing very much about the identity and boundaries of the
groupings abour which there are insufficient data. [ employ the
term “our” but do so knowing thar in regard to small behaviors
the “our” cannot be convenuonally or convenently specified. |
can with least lack of confidence make assertions about my “own”
cultural group, the one with which I have had the most firsc-hand
experience, but 1 do not know what 1o call this grouping, what its
full span or distribution is, how far back it goes in ume, nor how
these dimensions might have to be changed, according to the par-
ticular bit of familiar behavior under question. {Bur note, in mak-
ing claims abour what various half-defined groups consider proper
and improper, [ do not mean to be read as agreeing with any of
them, although often my sentences will allow this reading. [ mean
to make starements from within other people’s point of view with-
out repeatedly expheaning the frame, and ask to he accused of la-
conicity, not moralicy.}

Certaindy, then, the method rhar ofren is resorted o here—
unsystematic,  nacuralisue  observation—has  very SCOIOUS
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Preface

limitations. I claim as a defense that the traditional research designs
thus far employed in this arca have considerable limitations of their
own. In spite of disclamers, the findings of these studics are as-
sumed to hold more broadly than the parucularities of their execu-
tion can immediately warrant; in each case a second study would
be necessary to determine of whom and what the results are truc.
'The variables which emerge tend to be creatures of research de-
signs that have no existence outside the room in which the appara-
tus and subjects are located, except perhaps briefly when a replica-
tion or a “conrinuity” is performed under sympatheric auspices
and a full moon. Concepts are devised on the run in order to ger
on with setting things up so that trials can be performed and the
effects of conrrolled variation of some kind or other measured, the
science of which is assured by the use of lab coats and government
money. The work begins with the sentence, “We hypothesize thar
.. .., goes on from there ro a full discussion of the biases and lim-
its of the proposed design, reasons why these aren’t nullifying, and
culminates in an appreciable number of satisfyingly significant cor-
relations tending to confirm some of the hypotheses: as though the
uncovering of pattern in social life were that sunple. A sort of
sympathetic magic seems (o be involved, the assumption being that
if you go through the motons attnbutable scignce then science
will resulr. Bur it hasn't. (Five years after publicanon, many of
these efforts remind one of the experiments children petform with
Gilbert sets: “Follow instructions and you can be a real chermst,
just like the picture on the box.”) Fields of naruralistic study have
not been uncovered through these methods. Concepts have not
emerged that reorder our view of social actvity. Frameworks have
nor been established into which a continuously larger number of
facts can be placed. Understanding of ordinary behavior has not
accumulared; distance has.

Finally, a note is nccessary about the use of ethological sugges-
tions. In contemporary social science, the only students as a group
who seem to have the capacity to study the small behaviers of
rheir own socicty and to erear rhe conduer of their own familiars
objectively are linguists, the tradiriond] drawback of these scholars

XUt

Pt S - 2 g




designs
of their
are as-

[ execu-
r would
ire trUe.
weh de-
appara-
replica-
AUSPLCES
T to get
and the
wed, the
ernment
wize that
and hm-
ring, and
cant cor-
ough rthe
v\ sort of
cing that
n sClEnce
many of
pem with
chemist.
udy have
have not
urks have
umber of
i has not

al sugges-
IS 2 group
uviors of
1 fawliars
;e scholars

e H e Al g5

e

Lalirr oy e

Preface

for my concerns being the relatively narrow range of theirs. They
are strong on supplying methodological inspiration but weak in re-
gard to content The work of ethologists provides a wickier
model.
Sacial groups of animals—bands, flocks, herds, prnides, twoops.

packs—have the special fearure that the members oi any particu-

lar group usually remain in perceptual range of one another. Thus,

almost all activity s socially sirnated; social life and pubhc life are
coterminous. Therefore, ethologists perforce end up being students
of face-to-face interaction. So they are a source. More itmportant,
they have developed.a field discipline that leads them to study ani-
mal conduct in very close decail and with a measure of control on
preconception. In consequence. they have developed the ability to
cut into the fow of apparently hapharard animal activiry at its ar-
riculations and to 1wolate natural patterns. Once these behavioral
sequences are pointed out to the observer. his seeing is changed. Su
cthologists provide an inspiration. fr must be said that many ethol-
ogists are quick to apply a Darwinian frame, accounting for any
hehavioral routine in terms of its current {and cven vestigial} sur-
vival value, and that earlier work was rather quick in making spe-
cies-wide imputations, When these biases are hrought to the stady
of human behavior, some very ansophisticated starements result.
But if we politcly disartend chis fearure of ethology. its value for us
as a model stands clear.
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The Territories of
the Self

[ Preserves

At the center of social organization is the concepe of claims, and
around this center, properly, the student muse consider the viciss-
rudes of maintatming them.

To speak closely of these mmatters, 4 set of related rerms s
nceded. There is the “good.” the desired object or state that 15 1n
question; the “elaim,” namely, ennitlement o possess, control, use,
or dispose of the good. the “claimant,” that is. the party on whose
behalf the claim is made; the “impediment.” meaning here the act,
substance. means, or agency through which the claim is threat-
ened: the “aurthor’ (or “counter-claimant™), namely, the party
__when there is one -on whose behalf the threat to claims i
intended; and finallv, the "agents,” these being the individuals who
act for and represent the claimant and counter-claimant in these
marrers involving claims,

When we restrict our arrenrion to geuvity that can only occur
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The Territories of the Self

during face-to-face interacrion. the claimant tends to be an indi-
vidual {or a small set of individuals) and to function as s own
agent, The same can be said of the counter-claimant, but in addi-
rion the impedinent that oceurs in his name s likely o involve his
own acovity or body. Therefore, conventional terms such as “vie-
um” and “offender” will often be adequare. And one type of claim
becomes crucial: it is a claim exerted in regard to “terntory.” Ths
concept from ethology seems apr, because the claim is not so much
to a discrere and parucular matter but racher ro a field of things
—to a preserve—and because the boundanes of the field are or-
dinarily parrolled and defended by the claimant.

/ Icrr:mnes vary in terms of their organizaton. Some are
Shxed _Fﬁ-é}_'are staked our gcogrﬂphlcalh and arrached o onc
clatmant, his ¢laim being supported often by the faw and 1ts courts.
Fields, yards, and houses are examples. Some are “situational™,
they are part of the fixed equipment in the settfﬂg {whether pub-
licly or privately owned), but are made avalable to the populace
n the form of claimed goods while-in-use. Temporary tenancy 15
perceived to be involved. measured in seconds, minures, or hours,
1nmrmﬂ|h' exerted, raising constant questions as to when rthe claim
bBeginy and when it rerminates. Park benches and restaurant rables
are examples. Finally, there are “egocentne” preserves which
move around with rhe claimant, he being in the center. They are
typically (bur not necessarily) claimed long rerm. Purses are an ex-
ample. This threefold dn-n.l:m 18, of course, only valid in degree. A
hotel room is a situational claim, vet it can function mueh like a
house, a fixed terricory. And, of course, houses in the form of trail-
ers can move around.

The prototypical preserve 15 no doubt spatial and perhaps even
fixed. However, 1o facilitate che study of cm-:ﬁingling—at least
in American sociery—ir is useful to exrend the norion of rerriro-
riality into claims char funcnon Iike territories but are por spatial,
and it 1 useful ra focus on sirnational and egocentric territorialiry.
Starung, then, with che spatial, we shall move by steps w mateers
that are not.

1. Dersonad Space: "The space surrounding an individual, any-
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where within which an entering other causes the individual o feel
encroached upon, leading him to show displeasure and sometimes
ro withdraw.! A contour, not a sphere, 15 involved, the spatial de-
mands directly in front of the face being larger than at back.? The
fixed layout of seats and other mterior equipment may restrictively
strucrure available space around the individual n one dimension, as
occurs in line or column organzation. When two individuals are
alone in a serting. then concern about personal space takes the
form of concern over straight-hne distance.

Given that individuals can be relied upon to keep away from sie-
uarions in which they mighr be contammnated by another or con-
raminace him, 1t follows that they can be controlled by him 1f he 1s
willing ro use himself calculatedly to constitute that ohject that the
others will attempt to avoid, and in avoiding. move in a direction
desired by him.? For example, we read of the engaging action of a
pickpocker “stall” who uses his body to “pratt in” a mark. that is

1 Suciological versions of this territory of the self are provided by Rob-
crt Sommer, “Studies in Personal Space,” Sweciomerry. XXl (Seprember
155gh: 247-260, and Kenneth B. Lirtle, “Personal Space” Journal of Ex-
perimental Socul Psychology, 1 {August 1965) 137-247. An ethelogical
source 15 H. llediger, Snadics of the Pyyekology and Behaviour of Uaptive
Animals in Zeos and Circuses (London: Butterworths Scientific Publica-
tons, 19350 A precursive statement is rhe 1936 paper by kurt Lewin,
“Some Social-Psvchological Differences berween the United States and
Ciermany,” in his Heselvsng Sweidd Conflics (New York: [larper & Row,
Publishers, 19481, pp- 3-33-

= This is nicelv illustrated in Fastern seaboard parlor cars designed with
a wide, longitudinal aisle and single seats av intervals un either side. the
seats arranged ro swivel YWhen there is crowding, travelers maxinuze their
“comfort” by turmng their szats to cxactly that direction that will allow
the eyes, when oriented in the direction of che trunk, w gaze upon the
least amount of passcoger flesh, Sranding passengers may crowd right up
against the seats but in doing so will find themselves ninged in by two rows
of backs. ln ordinary railway or bus seating i America. passengers whu
feel overcrowded puay be able to send ther eves out the window, therebiv
vicariously extending their persanal space.

A Ihis argument derives from H. Hediger's well-knowiy discussion af
“fighe distanee” and “escape distance” and its bearing on lion taming. See
his Srudics of the Poychelogy and Rebavinur of Capuve Awninrals v Loowd
and {fiFenses, ap. it Pp. 40, 123
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The Territories of che Self

to cause the mark to hold himself away from a body thar is press-
ing on him. and incidentally hold himself in a position from which
s wallet can be reached, similarly we read of the “pratting our”
ot one bystander whose position prevents theft from another.4

It is a central fearnre of personal space that legirimarte claim to it
varies greatly according to the accountings available in the sernng
and that rhe bases for these will change continuously. Such factors
as local population density. purpose of the approacher, fixed seat-
ing equipment, character of the social accasion, and so forth, can
all influence radically from momene to moment what it is that is
seen as an offense. [ndeed, in human scudies it 15 often best to con-
sider personal space not as a permanently pnsscsscd, CgOCentne
claim bur as a remporary, situational prescrve nro whose center
the individual moves.

Take, tor example, the social organization of co-waiting. (b-
viously, to stand or sit nexr to a stranger when the setting is all bur
empty s more of an intrusion than the same act would be when
the place is packed and all can see that only this niche remains, In
theory we might expect also a continuous process of adjustment
whereby  each arrival and each deparrure causes alterations
throughout.® Whar seems 10 occur in middle-class socicty is that
arrival creates sequential reallocation but deparrure leads to some-
whar more complex behavior, since an individual who leaves his
current niche to take up a freed one produces an open sign that he
15 disinclined 10 be as close to his neighbor as he was. (When the
two are of opposite sex, there exists the added complicatoen that
falure to move away when possible can be raken as a sign of
undue interest.) (n consequence, 2 departure may leave an empry
place and no change m the remaining allocation, or at lease an ap-
propriator may wait for some raerful moment before making use

$3avid W, Maarer, #Whiz Aod (Publications of the American THalecr
society, Mo, 24, Gainesville, Florida, rgss, pp- fr—;.

55ee ] H. Crook, “U'he Basis of Fock Orgamuzation in Birds,” and his
discussion of arrival distance, settled distance and distance after departure,
in Y. H. Thn:rrpe and €). L. Zangwill, eds., Currem Proplems in Animal
Rehavigur (Cambridge: Cambridge Universiny Press, tgéa), pp- 140 i
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of the newly available resource. In brief, moving 1n on someone or
having oneself moved n on 15 a less delicate task than removing
oneself from proximity to him. In consequence, as say a streercar
emptics, there will be a penind when two imdividuals signal by
proximiry a relationship thar does not in facr exist,

All of this may be seen in minlature in elevaror behavior. Pas-
sengers have two problems: to allocate the space equably, and ro
maintain a defensible position, which i this conrext means orienra-
tion ro the door and center with the back up against the wall if
possible.® The first few individuals can enter without anvone
present having to rearrange himself, but very shortly each new
entrant—up to a certain number—causes zll those present to
shift position and reorient themselves in sequence. Leave-taking in-
troduces a tendency to reverse the cvéle, bur this is tempered by
the counrervailing resistance to appearing uncomifortable in an es-
tahlished distance from anorher. Thus, as the car empties, passen-
gers acquire a measure of uneasiness, caught between two oppos-
ing nchnatnons—to obrain maximum  distance fromn others and
to inhibit avoidance behavior thae mighr give offense.

2. The Stall: The well-bounded space to which individuals can
lay ttw clom, possession being on an all-or-none basis. A

6 L'here are other general features of body bebavier in clevarers. In a
useful unpublished paper (“Behavior in Elevators,” 1965}, John Gueldner
suggests that the general practice is fur male riders to be somewhar ar ar-
tentiun, with hands ro the side and no side involvements, with an equiva-
lent posture For women—as if all acrivity bad halred while individuals
were in transit, Gueldner suggeses thar the seeking of 2 defensible aiche es-
tablishes standard priorities: first entrant takes up the corner near the con-
trols or one of the rear corners; the next entrant ts likely tw ake up the
cornet diagonally across from the taken one. The third and fourth passen-
gers take up the remaining corners, the fifth the middle of the rewr wall,
the sixth the center of the car. Members of withs, however, tend o stav
together, retaining an ecological expression of their starus cven though cyes
are front. Cueldner also suggests thar there s a point of crowding when
effort to maintain space 15 rather suddenly given up and somecthing ap-
proaching indiseriminare packing occurs.

" The term has been used by ethologists who study the daily reund of
the domestic cow.
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The Terrirories of the Self

scarce good will often be involved, such as a comforable chair. a
table with a view, an cmpty cot, 4 relephone booth, In the mamn,
stalls are fixed in the serring, although, for example, ac heaches de-
vices such as large towels and mars can be carned along with the
claimant and unrolled when convemient, thus providing a portable
srall When seats are built 10 rows and divided by common arm-
rests (as in rheaters), then personal space and stall have the same
boundaries. When there is space between seats, then personal space
is likely to extend beyond the srall. And, of course. there are stalls
such as boxes at the opera which allocate several searts to the exclu-
sive use (on any one social occasion) of a single “party.” The avail-
abiliry of sralls in a setting areiculares and stabilizes claims to space,
sometimes providing more than would have been claimed as per-
sonal space, sometimes less—as can be seen, for example,
regard to seats when a class of 5ix-}r‘car—:':1d5 attenids an adulr thea-
ter or when parents have a meeting 10 an ¢lementary school roonm,

It should be noted chat a stall can be left temporarnly while the
leave-taker 15 sustiined in a continuing claim upon it, personal
space canpor.® Furthermore. often the claimant o a seall will not
be an individual but two or more of them who praperly share it
as sifustrated nicely in public tenmis courts and commercial howl-
ing allevs, these being designed to provide a large, welt-cquipped
stall to parties of plavers for stipulated periods of time. (1o our so-
ciery the most common multi-person stall is the table, there beng
relatively few too small for more than one person of o large to
be claimed by a party of only two.} Personal space, o1 the vther
hand, is largely a one-person possession, although in crowded
places. such as packed elevators. a small child grasped to a parent

B In genrlcmen's elubs, menral E‘]L}s[;.nicajls1 old folks' homes, and domestic
living rooms, proprietary claims rend o grow up arcund chairs and other
stally so that alchough these start our as part of situationally provided rersi-
raries available on a first-come basis for any continuons perind of use, they
sonn take on the character of fixed territories possessed by one ingdividual
whether or aot he is preseat to claim by use. See Michacl A Woodbury,
“Ward Dhvnamics and the tormatien of 2 Therapeutic Group.” Chestiut
Lodge Sympusion, Rockville, Maryland, mimev (g8} and Alan Lipman,
“Chairs as Tetritnry,” New Seciery, XX (Apnl 1p67): 364310
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may be treated as part of the lacrer’s personal space. and couples
engaged in affectional entwinings may also be treared as claiming a
single personal space.

The point aboue stalls, as suggested, 15 that they provide exter-
nal, easilv visible, defendable boundaries for a spatial clam. Sealls
provide a contrast in this regard to personal space, the latter hav-
ing ever-shifring dimensions. This points up a problem m the orga-
nization of American public places. Here, for practical considera-
tions, equpment sitch as picnic tables or park henches is ofren
built to a sivze to suggest thar each can be claimed as a seall by a
participation unit, a “single” or a “with."” However, when crowd-
ing is such thac this allocanon would leave some individuals scand-
ing, then a rule 1s understood to apply that gives unaceommodated
participation units the right to enforee 4 ficonal division of a seall
into two (and occasionally more than two) stalls. Obviously, then.
as crowding increases, those already ensconced will begin to have
o give up exclusive claim to 2 stall. An ambigury results, beeause
there is no well-established principle to order the sequence in
which various claimants. already ensconced, will be nhligcd to give
up their exclusiveness, A field is thus opened for personal enter-
prise. Hence, on buses, streetcars, and trains, sears designed to hold
twa persons, and fully recognized ro be designed to aceommodate
two strangers when necessary, nonetheless establish for che first ar-
rival a terricory he may attempt to recain for himself by standard
ruses: he may leave his own possessions on the empty place,
thereby marking it for his own and obliging comperitors to move
{or ask t have moved) something that symbolizes another; he may
deny his eyes to those seeking a sear, thereby preventing them
from obtaining the flceting permission that they tend to seek, ful-
ure to recetve which can cause them to move on to the next availa-
ble place; he may expose some conraminating part of humselt, such
as s teer, or allow part of his body to fall on the disputed place,
s0 that those who would use rhe place must invire COTIEAMINALNN;
and so forth.

3. Use Space: The territory immediately around or in fronre of
an individual, his claim to which 15 respected because of apparent

34



d couples
laiming a

1de excer-
urm. Sealls
atrer hav-
rhe orga-
:onsidera-
i 18 often
stall by a
n crowd-
als stand-
unodated
.of a srall
sty, then,
n to have
i because
uence in
d to give
12l enter-
d ta hold
mmaodare
e first ar-
standard
y place,
Mo move
: he may
ng thewm
eelk, fal-
xt availa-
self, such
ed place,

THIAATI N,

fromnr of

App4aten C

.. .

[ PR

A F R

The Territories of the Self

instrumental needs. l'or example, a gallery goer can expect that
when he is close to a picture, other patrons will make some effore
to walk around his line of vision or excuse or minimize their mo-
mentarily blocking ir. Persons holding a conversation over a dis-
tance can expect a similar accommodation from non-participants
whose bodies mighr block the giving and receiving of conversation
management cues. Sporrsmen of all kind expect some consideration
will be griven ro the amount of elbow room they require 1a order
to manipulate their equipment, as do conviers using pickaxes o
break stone. (yymnasts LHit]E a vaulting horse expect thar others
will “stay out of tharr way.” A crewman obliged to scrub and pol-
sh a designared portion of the surface of his warship expects, espe-
cally on the day before weekly inspecuon, ro bhe able to kecp
everyone away during and nighe afrer the cleaning ® Note that cir-
cumstances can allow the individual w offer insterumental grounds
for demanding limies on the level of noise and sound, especially
when the source 15 physically close by.

4. The Twrn: The order in which a claimant recaives a pood of
SUTIE l:\dﬂi"e lative to other claimants in the sirnarnon. A decision-
rule is involved. ordering participants categorically (“women and
chuldren Arst,” or “whites before blacks™), or individually (*small-
est first, then next smallest™), or some muxture of both.1¢ Typically

e Philip 3. Rewss, "Jurisdiction: An [".Cﬂlngical {_'Jnm:t:pt." ffwrrran
Relations, XX1 {1968): 75-B4. Renws provides a case history argument for
making a sharper distincrion rhan | have done berween rerritoriality, in-
vilving exclusion and possession, and “jurisdiction,” involving only exclu-
Si0TL

10 Upon fuller consideration, we are likely o find that the means em-
ploved to manage the allocation of 2 minor good tsuch a5 1 turn) involve
more than une rule. And rules abour rules may develop to cover standard
prehlems, determining what should be done when no rule seenws to apply.
or when one that should apply cannot, or when mutuailly incompattbie
ruies apply. One rule may be defined as overruling ancther on all occasions
when they horh appiv. or each may be accorded a sphere where it over-
rides the other. One rule may serve o rank categories of persons and an.
vther o rank members wichin a category thiusly ranked. Note, individuals
vften identify a social order by a well-known rule that figures in it, but the
\:iabilit}' of this ule s often dependcn[ on a ct]mpl::x of associated rules
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claimants are required to have been present in order ro establish
their claim on a rurn, but once this has been done and marked in
some way, they may be allowed o absent themselves until their
rarn comes up. [n our Western society, perhaps the most mmpor-
tant principle in turn organizaton is “first come, fiest served,” es-
tablishing the claim of an individual 1o come righr after the person
“ghead” and right before the person “behind.” 11 This decision
rule creates a dominance ranking but a paradoxical une, since all
uther forms of preierence are thereby excluded.'”

Turn-taking requires not only an ordering rule but a claiming
mechanism as well. This may he formal, for example, number-nick-
ets, names on a receptionist’s list, or informal, as when the individ-
ual remains close to the place of service and assumes that a tacit

covering rthe narural range of contingencies. The longer and the more
widely a given rule is in force, the more developed, prosumably, 15 the
complex of rules rhat buttresses it.

'L |n many cases, a claimant i3 allowed ar will to let the party behind go
shead of him; he may even be allowed o pick any place lower down in
the line. presumably on rhe assumprion that thase behind his original place
and above the place he picks will have gained a turn and those belaw this
pone will have lost nothing. And m all cascs, the claimane app:u‘enrl}' can
give up his turn entirely. I brief, turn as here defined 1 4 right but nor a
dutv. This raises che issue of "negarive queues,” mamely, an ardering of
persuns who are to receive something they do not want, such as a place in
a gas chamber. i%imdarly, some prisons have seats that cannut be given up
for a lady.) A dialectical way of assimilating such organization to the no-
tion of preserves 15 to describe the good that is invalved as a claim ta post-
pOmeInent. Nar rally, bere one would be allowed to take anyv turn shead of
une's position but disallowed from stepping behind or giving up entirelv
One s positin.

12 [t might be said—with apologies to Sinwnel—that it is the essential
character of everyday turn-taking to be a middle ground, the claims of
property and coneract being held in check at one end, ¢he claims of social
cank ar the other. 1o take one's turn is neither to take one's property nor
to take one's social place. Unliturian gouds are invalved, but ovpically ones
so minor that it would have been easy o pur theic allucanon into the seeyv-
we of ceremonial expression. VWhereas ceremonial expression provides
hodily expression of social pusition when things go right, turos in daily life
der ser {ml}' when things go wrong.
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The Territories of the Self

consensus will uptr:itei Sometunes 3 lme or row formation (a
queue} will be empln}fed as a collective, mnemonic device, and
sometimes this formal device allows the parncipant ro sustain a
formally unmarked torn during brief absences.!® Many quenes
qualif_‘,’ a with as a claimant, especially where one member can
transact all of its business {as in movie queues), and this often leads
O pErmission ro join an acquaintance ahead of where one other-
wise would have been, since in rthese cases a single already estab-
hshed in line will be able to act as though he is merely the agent

' A usetul paper on tarn-taking in one type of extremity is [.eon Mann,
“Queue Culeure: The Waiting Line as a Social System,” Awmerican four-
nad af Secicfegy, LXXV (November 1669}k 3s0-354. Some torn-taking
merely involves a decision between two users as to which will use 2 road
or walk first, bur in most cases, it appears clear that a service of some kind
is the good that must be allucated. Service systems are one of the funda-
mental organizational devices of public order, and their close study has
hardly hegun. The complete paradigm involves at least five roles: supervi-
sar, server, served, next-up, member of the line. There are, of course, auto-
muated systems without supervisors and servers, and many systems which
frequently have neither next-up nor member of the line, A service system
15 the collective form of which the individual's part is the service stop, this
involving one complere evele whereby a parmicipation onit (a with or a sin-
gle} maves aff from some base of vperation, seeks our and obtains some serv-
e, and then rerurns to che base.

[t nught be added rhac many services are provided in such a manner
that an encounter, g rimgalby ratified face-to-fare contact, occurs only if
sommething out of the ordinary happens and must be managed, providing us
with a clear case where server and served can be in contace but not in con-
versational rech. (lndeed, the server need o even look at the served, buar
onty at, say, the article chosen for purchase, rhe customer’s money, and
perbaps his band) This sort of deritualizanon of cransacrions is sumetimes
cited as a mark of inciviliey and urban impersonality, an allegacion thae is
half e and half noosense. A greatr deal of consensus and mutual ander-
standing is required to support service transactions executed without che
help of social ritual. Tn some shops a year or s of parrenage {5 required
before patron and server know each knows that talk and eye contaer can
be dispens::r.l with and actiens alliwed vo do all the speaking, (U caurse in
other service sertings, such as better-cashier dealings ar race rracks, new-
comers quickly learn te sustain “blind™ transactions.) On the prevalence of
deritualized service transactions, [ am indebted to a useful paper by Man-
lyn Merneg, *On the Serviee Focounter,” unpublished (1968).
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for a with that is just now fully arrived.  wanr only to add rhar
when turns are held by bodies standing in single file, then cach
participant will be involved both in maintaining his turn and s
personal space. However, since the taking of rurns provides 2 clear
reading of events, great reductions of personal space can be toler-
ated along with attendant bodily contact.

5. The Sheath: The skin that covers the body and, at a lirtle re-
move, the clothes rthar cover the skin. Certainly the body’s shearh
can funcuon as the least of all possible personal spaces, the minimal
configuration i thar regard; but it can also function as a preserve
in its own nghr, the purese kind of egocentric territorialiry. Of
course, ditferent parts of the hnd}-' are accorded different concern
—indeed this differential concern tells us in part how the body
will be divided up into segments conceprualiy. Among the Ameri-
can middle classes, for example, litrle effort is made to keep the
elbow inviolate, whereas orifice areas are of concern. And, of
course, across different cultures, the body will be differently seg-
mented ritu:ll]}'. '

6. Possexvional Territory: Any set of objects that can be denn-
fied with the self and arrayed around the body wherever 1o, The
cenrral examples are spoken of as “personal cifects” —casily de-
tachable possessions such as jackets, hats, gloves, cigaretee packs,
matches, handbags and what they contan, and parcels.! We must
also include a claimant’s co-present dependents because, terriror-
ally, they function somewhar hke hos personal possessions, Finally.
there are objects that remain terhered o a partcular serring bur
can be temporanly claimed by persons present, much as can sralls:
ashtrays, magazines. cushions, and eating utensifs are examples.
One might also include here regulacive command over mcchameal
creaturc-comfort devices: control over radio, celevision sets, fem-
perature, windows, light, and so forch.

1. {nformation Preserve: The set of facts about himself to which

1 i the matrter of termtotiality, a discinecion in lz2w has sooe relevance.
The issue s thar of possession, not ownership; the exertion of current, not
ultimare control. See also Roos, op. cre.
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The Territories of the Self

an individual expects to control access while in the presence of
others.’s There are several varicties of information preserve, and
there is some question about classing them all rogether. There is
the content of the claimant’s mind, control over which is threat-
ened when queries are made that he sees as intrusive, nosy, untact-
ful. There are the contents of pockets, purses, contaners, lerters,
and the like, which the claimant can feel others have no right
ascerrain. There are biographical facts about the individual over
the divulgence of which he expecrs to maintain control. And most
important for our purposes, there is what can be directly pet-
ceived about an individual, his body's sheath and his current be-
havior. the issue here being his right not to be stared at or exam-
ined. 1% Of course, since the individual is also & vehicular unit and
since pilots of other such umits have 2 need and a right to track
him, he will come 1o be able to make an exquisite perceptual dis-
unction berween being looked ar and being stared ar, and, God

15 Traditionally rreated under the heading of “privacy.” Sec the current
review by Alan F. Westin in Privacy and Freedom (New York: Atheneam,
1967). See also Oscar M. Ruebhausen and Orville (.. Brim, Jr., “Povacy
and Rehavioral Research.” Crlumbia Lawe Review, LXY (November 1665):
tifg—1211.

1% No doubt there is a link here beoween having the body touched and
having it seen. as in the biblical sense of “knowing” someone or the legal
sense of having carnal knowledge. This 15 nac the only ambiguiry. “ame,
hoth Christian and family, ean function like a bit of discretionary informa-
tivn whose divulgence one would like to be able to control bur cannot al-
ways do so. lere see, for example, A. C. Reich, "Police Questioning of
Law-Abiding Cinzens,” Fale Law fournad, LXXV no. 7 (1g66). Name can also
function as a self-identificd personal possession whose use by others the in-
dividual may be prepared to license providing they stand in the right rcla-
tionship to him. In this regard, note the sitnation of the English better
classes at the turn of the cenrury as described by Harold Nicolson, Greed
Bebgvieur {] ondon: Constable and Campany, 19553, p. 272!

In my own yeurh, had T been addressed by my Christian name ar my private
or cven my public schoab, T should have blushed scarlet, feeling that my privacy
had been vutraged and that some secret mandiness had been purlpined from me,
as f T had been an Andaman lslander or a Masal,

I general, there is the fact that concern for preserves sich as the spatial
can be parthy based indirectly on a concern for information preserves, the
furnwer supporting the latter.
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help us, learn ro suspect, 1f not detect, that che latter is being
masked by the former; and he will fearn to conduct himself so thac
others come to respond to him in the same way. Incidentally,
wherever we find such fine behavioral diseriminanons, we shouid
suspect that what is at work is the need tw keep two different be-
havioral systems functioning without interference in the same
physical area.

8. Cownversational Preverve: The right of an individeal to exert
some control over who can saommon him into talk and when he
can be summoned; and the nght of a set of mdividuals once en-
gaged in talk to have their circle protecred from entrance and
overhearing by others.

[ have touched on eight territonies of cthe self, all of a sicuationat
or an egocentric kind: personal space, salls, use space, turns,
sheath, possessional terrieory, imformation preserve, and conversa-
tional prescrve. One general feature of these several firms of tern-
torialiry should he noted: their socialiy determined vartability,
Giiven a particular setting and what 15 available m it the EXCETISIY -
ity of preserves obviously can vary gready according ro power
and rank. Pacents in a charity hospital may have tw wait unul
dying before being given a privacy screen around their bed; in
middle-class private hospirals, the panient may enjoy this privilege
ar other times, too, for example, when breast feeding a chuld. '
Similarly, clinic patients in a hospital may be discussed by physi-
clans by name, while private patents in the same hospital are given
the privacy rights of being referred to by room number.™ In gen
cral, the higher the rank, the grearer the size of al] cerritories of the

17 Dravid Sudnow. Passing On (Englewond Chiffs, N.J.: Prentice-Hall,
Inc., 166861 W. Rosengren and S, DeVaule report that clinic patients w3
studied hmpi[al were obliged to accept having the delivery door open: pri-
vate patients, however, frequently enjoyved the privacy of a closed door.
See W, Roscngren and 8. DeVault, " The Sociology of Time and Jpace in
ant (bsterrical Hospital” in Flior Freidson, ed., The Horpital v dedern
Saciety (New York: The Free Press, 1965), p. 278.

183 Rosengren and & DeVault, ep. o, p. 2o,
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The Territories of the Seif

self and the greater the conrrol across the boundzries. {Within a
gven household, for example, adults tend to have vastly larger ter-
ncoenial claims than do children.) Curting across these differences,
however, there is another—the variation that occurs in the un-
derstandings sustained by any one ser of individuals as they move
from situation to situacion, For example, middie-class Americans at
Western ski lodges allow their bodies to be stared ar and wouched-
in-passing to a degree thar would be consdered quite incrusive
were this to occur in the public places of their home rown.'® Fi-
nally. there are group-cueltural differences rhat crosscur rhese cross
cuttings. Por example, there 15 some evidence thar lower-class
blacks are more concerned to obrain eyeing avordance than are
lower-class Tralians. 20

[T Aarkers

The clain to a preserve by a putative possessor is made visible by a
sign of some kind, which, following ethotogical pracuice, may be
called a “marker.”” 21

Markers arc of various kinds. There are “central markers,”
being objects that announce a terricanal clum, the tcrrimr}‘ radiac-
ng outward from ir, as when sunglasses and lodon claim a beach
chair, or a purse a seat in an airliner, or 2 drink on the bar the

1% Similarly ski lodges tend o allow more license with respect to the ini-
tiation nf encounrers among the anacquainted than s the case in business
settings. |{ere I am indebted o an unpublished paper, “Ski Resort Behavior
Parcerns™ (1965), by Beatrice Farrar,

2 Cerald 1. Suteles, The Sactal Order af the Shem (Chicago: The Uni-
versity of Chicago Press, 18k, p. 67.

1 An eatly sociological use in print of this term s Robert Somner, "So-
clofuyal Space,” cdwrerican  fournal of Sacislogy. LXXIL noo 6 {1967
s 4o
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stool 1n front of it, or chips on a 21 table the closest “slot™ and the
attendant exclusive right to make bets from 1r.

There are “boundary markers,” objects chat mark the line be-
tween two adjacent territories. The bar used in supermarket
checkout counters to separate one customer's batch of articles
from the next is an example; the common armrest between theater
seaes 1s another. Note, when boundary markers are employed e
ther on boch sides of an individual or in front and back, they func-
rion as “spacers,” ensuring the user personal space in a row or col-
umn, if nor a temporary seall.

There are (if | may use the phrase) “car markers.” that i,
signatures embedded in an object to claim it as part of the posses-
sional territory of the signee, as when names are burned into sports
equipment, livesrock, and slaves, or when numbers are embossed
on engine blocks, and so forth.

It is here that the “svstem of reference” problem beeomes acute.
Since territory implies a field of contiguous items —especially in
the case of possessional preserves—it comes to pass that one
means of marking possession of an object is to have clearly pos-
sessed things next to it. When, for example, 2 book is lefr un a
newspaper, individuals will perceive that the newspaper 15 NOC to
be taken, because the buok and the newspaper will be undersrood
to “helong together.” Hence an objecr rhat is part of a rernitory
can also function as a murker of terncory; indeed, signarures of
various kinds are of this order. Thus, personal effcers. constituting
a preserve in their own right, are frequently emploved as imarkers;
moving them or even touching them is something like touching
their owner's body, and such acts are avoided 1n many CLreum-
stances or performed with suitable < reumspection.

The issue of system of reference is especially delicate in connec-
tion with the werritorial functioning of the boady., The very nofion
of an egocentne rerritory suggests that the body s not only a pre-
serve but also a central marker of vanous prtxcrvczs—ptmmal
space, stall, rurn, und personal effects. This becomes especially evi-
dent when the preserve in qﬁestiun 1 clamed noc merely for the
pussessor ol the body bur for a mula-person parcy of which the
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The Territories of the Self

possessor is only one member.22 Words can also be used as mark-
ers, as when moves toward a stall are warned away verbally by
someone nearby who claims the area. And it is thus thac the hand
or foor in touch with a persen can fanction as a “relationship
matker,” that s, a sign that stakes out a relationship claim. {Imporrant
among these are vith markers” which cstablish who 1s in a with
with whon} In the case of relationship markers, note, bodily con-
riguity Of ¢ontact can function as an expression of a relationship
from the pont of view of those concerned to note this and as a
pusscssinn marker from the pomt of view of those concerned to
note rhat.??

A final pomnt. When a pcrsnnal POSSESSION is used as a marker of
personal space, the possessor will necessarily be on hand to face of-
fenders: he can challenge any displacement of the marker and tight
ofi——or ar least bear witness to— its appropriation. He who
would retain a stall, huowever, is less well pmn:cred hecause he may
not always be present to guard the means of marking 1. The marl-
er itself is likely to be some personal effect that can be stolen and
may well be worth stealing, reminding us thar effects involve own-
ership in addiion to POSSESSION, Ta hoeld a stall, then, one may
have to cxpose a p::rgunal pussession o cthefr, It follows that in

22 This is but one examgle of the limitations of the term “individual” as
a rechnical unit. Clearly we use the term individual as an easy equivalent of
good, claimang, marker, impediment, and councer-claimant —when the
occasion is right. The tern is also used to designate 2 vehicular unit in
traffic organization, an interactant i conyersational organization, and 2
member either of a single or a with. [n all of these cases, distinerively dif-
ferent systems of reference are involved and hence, ultimately, different
units. By allowing rhe word “individual” to cover all of these meanings, to
shift from one ro another in the same sentence, and to enter the argument
at various levels, great Aexibdity in discourse is obrained. The price, of
course, is rigor.

21 There are some nice issues here, In doing 2 “pick up,” the male nuse
transfori a tau-person talk inte a with, and if successtul in this wall come
to employ wrandard wirh markers. [here are ghetto tnales so oriented o
serive work of this kind chat rthey have learned to maneuver a garl into not
disallowing their conployment of these markers even after she feels she has
closed wut marrers conversationally. My sense is that this cechnique is ofren
cffective. the more so sinre 0o one can gite say what is happening.
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communities in which petty chefr 15 rampant, stall organization
may be less found than usually. Recent trends in social organiza-
tion bear this out. Beaches along the southern coast of France are
heavily populated by individuals from a variety of nations, classes.
and age-groups. Yet purses and trousers are used as markers by in-
dividuals who have disappeared momentarily into the waves.
American beaches that draw users from large American cines are
less conducive to stall orgamizanon. New York itself, as an envi-
ronment of possible sralls, may be currently something of an ex-
trerue in this regard; irs citizenry has appreciably foregone the use
of this basic form of public social organizanon.

I  Modalities of Violation

[f cerritory-like preserves are the central claim in the study of co-
mingling, then the central offense 1s an ncursion, NErusion, en-
croachment, presumpron, transgression, defilement, besmearing,
contammnation—in shorr, a violaton. Now it seems the case thac
the chief agencies and authors of this kind of boundary offense arc
individuals themselves and what can be inrimately idenrified with
them.

Turn now 1o consider human agencies of violation and examine
first the different modalities.

1. There is ecological placement of the body relatve to a
claimed rerritory. The model here 15 classical Indian caste rela-
nons, wirth it concepnion of measurable distances which mark a
safe approach between persons of different castes, the ranking per-
son serving as the center of 4 personal space and the orther as a
source of contamination, the potency of which depends on the so-
cial distance between the castes.®?

21 & staternent of the traditivnal conceprion may be found v J. H. Hur-
tan, Caste & hidia, and edition (Bombay., New York, Indan Branch: Ox-
furdt University Press. tgstl, esp. p. 79 What fudeed rook place at VATIOUS
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The Territorics of the Self

1. The body, including the hands, as something thac can touch
and through this defile the sheath or possessions of another. The
extreme here in our soctety 1s no doubre sexual molestation.

3. The glance, lnok, penceration of the eyes. Although in our
society the nffense char can be committed by intrusive looks rends
to be shghter than other kinds of offensive incursions, the distance
over which the intrusion can occur is considerable, the direcnions
multiple. the occasions of possible mtrusion very numerous, and
rhe adjustments required in eye discipline constant and delicate,
Note, the need for great eye discipline 15 reinforced by the fact
that glances of the eye also play an important role in a different
frame. that of applying tw acts internal to an encounter, as in re-
quests for and ratification of tallk, the management of turn-raking
among speakers, head aversion in suppore of modesty, shame and
tact. the application of sincerity stress, middle-distance locks, and
so forth. Wichin the encounter frame, direct pase is often not an
invasion because it has other jobs to do#?

Although concern zbout various forms of incursion can be
thought to increase pasitively with social class starns, and although
it certainly seems the case that the more affluenr an individual, the
larger the preserves he can command. nonetheless, as suggested,
the relation 15 not sunple. Eve behavior 1s an example. [n lower-
class Mexican-Amenican vourh gangs, for ex ample, the notion of a
“bad look” seems fairly well-established, involving an infraction of
the rule rhat subordinates are supposed to avert their gaze after

timies and places in [ndia is, of course, another gquestion. A current state-
ment regarding the issue of contaminarion can be found in Lows Dumont,
Homw Hicvarchicus, Mark Sainsbury, trans. {Chicago: The University uf
Chicago Press, 1gyo), pp- 130-15 1.

5 In addition, of course, there are great crogs-cultural differences in che
rules observed within the encounter frame. e has been suggested, for exam-
ple, that one difficulry  Puerto Rican schoolchildren have in Anwerican
schools is that w casting thar eyes down in what they take to be the
proper response to being scolded by the reacher, they can give an Amer-
can adulr a sense thar they are trying to refuse concern, which can lead o
mare scolding. (Thomas Kochman, "Cross-Culoural Commumceation: Con-
rrasting Perspectives, Contlicting Sewsibilities,” unpublished paper, Dcparr-
ment of Linguistics, Sorrheastern llineis State Collepe. 1970.)
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having returned the superordinate’s for a brief nime. Turi and the
dominance hicrarchy can be at 1ssuc. Further. at dances, a youth
may find it necessary to defend the integrity of his relationship to
a gir! whom another boy has looked at overlong from across the
hafl- -2 gallantry not perhaps as pronounced among those who
can protect their relational possessions with the usual privacies that
money ¢an buy.?®

In middle-class society. care in use of the eves can be readily
found in connection with nakedness. In nudist camps, for example,
apparently considerable effort is taken to avowd appearing to be
looking at the private parts of orthers.?” Topless waitresses some-
rimes obrain the same courtesy from therr patrons, especially when
engaging them in close serving. A rule in our society: when bodies
are naked, glances are clothed.

4 Sound inrerference, being those noises made by an indvidual
that are felt to intrude disruptively on bystanders, demanding, as
it were, too much sound space for hun. Also there 1s the practice
of sustaining an encounter over a distance rhat is longer than
proper according ro the prevatling norms.

5. The addressing of words, as when subordinates m an encoun-
ter speak up, or remarks are addressed by way of cross-ralk from
an individual to those with whom he is not in a ratified state of
ralk.2® or when street hustlers of various sorts initiate nuportuning
encounters with passers-hy, this latter, incidentally, being the
source of the unpleasantness Wesrern tourists face in begging cul-
fures.

4. Bodily excrera, to be considered in terms ot four distinct

28} draw here on an unpublished paper (196¢) by Nick Vaca. bee alsu
{.ow Yablonsky, The Violent Gang {New York: The Macmillan Com-
pany, tihz; london: Collier-Mucmillan, tof2), p. t57.

27 Martin 5. Weinberg, “Sexual Modesty and the Nudist Camp,” Swcial
Probleme X1 no. 3 (iphgl 315,

8 A pice illustration is provided by Tam Wolfe, “The Voices of Village
Square,” in his The Kandy-RKolored Tangerine Flake Streamibine Baby
iow York: Pocket Books, Inc., 1966; London: Mayflower Books, 19661,
pp-z7: 278
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The Territories of the Self

agencies of dehlement. First, corporeal excreta (or their stains) that
contaminate by direct touch: spittle, snot, perspiration, food parti-
cles, blood, semen, vomir, urine, and fecal matter. {A germ-theory
rationale supports our atttudes to this element, the classical ex-
treme in contamination being the suppurative sores of lepers.) 2
Second, there is odor, including flatus, tainred breath, and body
smells.® Like looking, odor operates over a distance and in il
directions; unlike looking. it cannot he cut aff once 1t violares and
may linger in a confined place after the agency has gone. Third, a
minor factor, body heat—to be found, for example, on sheets in
“bird-cape” hotels, on tiler sears in powder rooms, in jackers and
swearers recenty removed by their users and lent to, or mistak-
enly uppmpriatﬂd by, others.*! Finally, most ethereal of all, mark-
ings left by the hody in which some bodiy excreta can be imag-
ined ro remain; plate leavings are an example, Note that in this
matter of markings, knives function in an interesting way (as do
other serving implements), since they provide the means of ralang
withour contaminating, as middle-class children learn the first tme
their mother finds a teeth-marked crater in a cake, a loaf of bread,
or a piece of fruit. These craters are defiling, and 1t i1s very impor-
tant ro disinfect the object and irs serring by cutung away with a
clean knife uncit only a flac surface remains. Note, these under-
standings are neither recenr nor local in Western society. Thus the
Florentine, (iiovanni Della Casa, in his book of manners published
in 1§48, suggests:

2% Useful arguments that the germ theory merely ratonalizes ritual con-
cerns can bre found in Mary Douglas, Puriry and Danger (London: Rout-
ledge and Kegan Paul, 1964).

M Commercials regarding measures w be taken so as not 1o “offend”
provide rather risible material in this connection but are noc nearly so 1isi-
ble as the facts. The care that some individuals do in fact take 30 as not to
contaminate others by various bodily excreta would surely do credir to 2
smnr, Far Exﬂ.mplﬂ,, m.:ﬂes brushing close e fermnales ney say excuse me' 1mi-
plostvely s as ta prevent passible contamination by their breath.

41 °1'he first rreacment of the ritual implications of body heat is Edward
Hadl, “A Syscern for the MNoration of Proxemic Behavior,” Awmerican Arn-
taropotogice, LXV (Ocrober 1963). esp. 1org-1014.
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It is also an unpleasant habic to lift another person’s glass of wine
or his food w your nose and smell . [ would even advise vou not
tu sinell vour own food and drink, because drops may fall from your
nose, and even the thought that this may happen is disgusting. [
must also recommend you not to offer anyone else a glass of wine
which Vou have tasted and touched with your lips, unless he 15 2
very close intinate of yours. Still less should you offer him 2 pear or
any other fruit from which youn have already taken a bite. 22

tHere reason is not an immediate basis for understanding. Cou-
ples who are sexually imumate may still feel repelied by the nonon
of using each other’s roothbrush. Men will drink from the samc
botele (and indeed might feel it unmanly 0 decline o do so) who
would not touch each other's half-eaten food. An individual who
feels ir improper to use his own knife to take buccer from the ta-
bie’s dish may be quite ready, nay cager, to eat in the Chinese style
at 2 Chinese restaurant.® An individual who is quick to pick up
and use a pair of sunglasses found in the strect may decline to re-
trieve a comb or brush similarly seen, in many cases even when no
one sees the seemng. And greasy and creamy toods thar are not
considered to contaminate the mouth can yver be felt o coOnami-
nate the hands should contact have 10 be made without insulanon
by urensils.

T Cliovanni Della Casa, Galazes, B S, Pine-Coffin. trans, (London: anguin
Books, 1958}, p. 26.

3 {n part, no doulr, because of a sliver of acculturation. In his Avto-
biography. Malecolm X provides an illustration. On his first being offered
food in the Muslim style, he declines: “[he trouble was, | have 1o adimit i
at that point T dido't know if [ could go for their manner of eating. Fvery-
thing was in one pot on the dining room rug. and | saw them just all fall
right in, using their bands.” Some time later, after having been very w ell
received, the followin:

Bur the Muslim waorld's custonws ne longer seemed strange to me. My hands
now readily plicked up food from a common dish shared with brocher Mus-
lims; 1 was drinking withaur hositation from the same glass as others; T was
washing from the same little piccher of water; and sleeping with eight or ten
uthers on a mat o the open.

The Autobiography of Malcobn X (New York: Grove Press, Inc., tofig,
London: Lutchingon, Lgd), pp. 330, 343 344
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The Territories of the Self

The intrusive effect of bodily assoclated matters, whether prox-
imity. touch, or excreta, varies greatly depending on what it ts chat
intrudes. In Western society the elbows and upper back seem o
have litrle capacity to contaminare. the sexual organs a grear deal.
Interestingly. something of a parallel is found in regard to pre-
serves; as suggested, the elbow is part of the body thar is lierle vul-
nerable to contamination, the “private parts” more so. It s thus
that the elbows can be used in our society for spacers, ensuring the
actor some measure of personal space. elbows being a pare of the
body which can hardly intrude or be intruded on.®t [n spite of dhis
parallel, however. it should be clear that the character of the indi-
vidual as a territory (or as the center of territores) is not simply an
opposing counterpart ro his being a source of violations. In the
first role he holds others off. in the second, he penetrates; the
shapes taken in the two roles are ditferent.

IV Territorial Offenses

[iscrimunating types of rerntory and tvpes of violation does not
provide us with ali the framework we need to bring order mro the
varieties of ternitorial offense.?® The complicarion is thac the claim-
ant to a territory and the impedinient to the claim are not neces-

# Since in every sociery individials have o somehow ger through the
day, we can expect that in any society in which some parrs of the body are
defined as contaminating and contaminarable, other parts of the body wili
have o be given relauy ely neutral stacus. (Of course, as supgested, we are
to expect that societies will differ widely in the way they segment the
bady for ritual purposes) A comment on the pattern in [ndia s provided
by Henry Qrenstem, “Toward a Grammar of Defilement i Hindu Sacred
Law.” in Milron Singer and Bernard 5. Cohn, eds., Structure and Change
in fndign Sociery (Chicago: Aldine Publishing Company 1468), poaz ;.

3 A useful classification of terntorial offenses 15 available in Stanford M.
Lvman and Marvin B, Score, " Terrionality: A MNeglected Sociolugical -
meansion,” Sociaf Prodleme, XV (Fall tofith: 243 -244.
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sarily seated in different persons, nor are the agency of offense and
the author of the offense necessarily located in the same individual

1. The prototypical territorial offense oceurs when one individ-
aal encroaches on the preserve clamed by and for anather
individual, the first thereby functioning as an impediment to the
second’s claim.

[t should be noted thar encroachment invelves two different
kinds of sin. One is suggested by the rerm “intrusion”: this 1§ the
obvious case of an individua) entering a rermtory o which he has
no right of access, or otherwise contaminaring a preserve. Aurthor-
ship Is variable: the act can be perceived to be unintentional, or a
knowing by-pmduct of some urgent design, or malicious, thar 1s,
performed merely to offend. The extremes are interesting, (One 18
rape. Another, less well kpown., is defilement of fixed territories by
means of defecation.3 Sdll another is described by Valachi 1n his
comment on his prep school, the New York Catholic Protectory:

The roughest one was Brorher Abel. He was in charge of the tailor
shop, and he would lay into us with his tape stick something awful.
It didn't matter whether we did anvehing wrong of 0ot The best
thing to do was stay out of his way unless you were looking for a
beating. Then onc day Brother Abel died. They put his body on
display in the chapel. Tl never forget it. All the kids from the five
yards nf the protectury had 1o line up to view him and pay their last
respects. All told, I'd say there were about 3uo of us. [ was near the
end of the line and when it was my turn to view the body, I almost
fainted. Brother Abel's chest was all covered with spit, su whae
could Tdo? Tspiron him, too. 37

3 See., for example, Albert B, Friedman, “The Scatological Rites of Bur-
glars,” Western Folklore, XXV (July to68h 171-179, and Albert K.
Cohen, Definguent Boys (New York: The Free Press, 1955; London: Collier-
Macmillan, 1955}, p. 18 This sort of defilement is to be distinguished trewn
the routine use by various animals of their urine and teees as a means of territory
claiming through marker distribution.

37 Peter Adags, The Valachi FPapers [wew Yvink: Bantam Books, Inc.,
tg6yh, p. 60. During the 1gh8 difficulties at Columbia Unriversity, the then
\ice-President, David Truman, received a somewhat simibar accolade from
some students, See Jerry B Avornoer al, Up against the foy Wall (New
Yorl: Atheneurn Publishers, 196y, p. 200
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The Terrwwories of the Sclf

To mmtrude, then, 15 vne way tw encroach; a second is to ob-
trude. [ refer here to the capacity of a claimane to press territorial
demands inte a wider sphere than athers feel is his due, cansing
them to feel thar they themselves could be seen as functioning in-
trusively, even though they feel that this is not the case. The stan-
dard example occurs when an individual makes whar are raken as
overextensive claims to personal space, incdenrally encroaching on
the personal space of those adjacent to him or on areas felt to be
public in the sense of being non-claimable. “Ohfensive’ loudness
which sustains an encounter over a long distance 15 another com-
mon case, Thus, the sk slopes of New England are beginning to
ennjoy patronage by voung men of no huckgrmmd, who, having
thetr own understanding of rirual sociabiliey, maintain a ruaning
exchange of derisive greenngs, banter, and other loud impieties
from slope o hft, finding chac this sort of separation between
friends 15 a reason for establishing connection, nor fnrcgmng it,
thereby giving considerable offense ro those properly born to the
silent sport. Kingsley Amis, explaiming why he did noc like Cam-
bridge, provides a parallel illustration. but with the class difference
reversed:

Fiowever understandable 1t might be that undergraduare Cam-
bridge is still the resort of the upper classes, the results of this de-
pressed me. Lo hear all of those voung chaps—a small minority,
no doubt, but how vucal—braving and baying to one another
across the streets or in the interiors of pubs distracted me from
rhoughs of Donne. At aimes [ became a ong-ruan resistance move-
ment, broadcastung baleful glares, trying to farce them to thank me
when I stood aside for them in shop dosrways, stopping them from
hijacking taxis. Mo guod. They were too firmly seated. Early one
lunch-time [ was cnio}‘ing a quiet beer and minding My own tiusi-
ness i Miller's Wine Parlour when a voice suddenly bawled:

“Well of course 1 know thar rvpe of acting’s heen prerry much
lefr behind these davs, but I must sav thar a tfellow like Gielgud does
SEEM [0 M to have a certatn presence and awerhority and ac least one
does get the feching thae the man's read a doed occasionally und can
come on to the stage without threswing himself about like a. . . "7

i
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There was more. What arrested me was not the content of this
discourse but its volume. T looked about me in amazement. Nobody
else was taking the least notice, even Stanley behind the bar went on
calmly polishing glasses. 1f 1 had been the father of the orator—he
sat surrounded by parents and relatives—-I should have laid myv
finger to my lips or, 1f that failed, my hand across his mouth. Buat
then. | reflected, T am a child of the lower middie-classes, whase
members keep their voices down in public lest others hear and con-
demn.38

In everyday interaction, incrusions and obtrusions may occur 51-
multaneously and. along with the corrective response they eall
forth, may guide behavior closely, A good cxample 15 presented
when two mdividuals are led to have an amimated CONVErSAtion
with each other while being required to sit more than comfortably
cluse. A systemaric link can then occur berween those gestures of
the current speaker that figure as the kinesic accompaniment of his
ralk and the defensive conducr of the current listener as be teTTItO-
rially adjusts to the shifting configuration of the walker. (These
roles will switch, of course, as turns ar talking are gxchanged.) The
result provides one basis for what has been called interacuon syn-
chrony. 3

1. There are, then, encroachments, these including INCrusions
and obtrusions. Consider now the territorial offense that resules
when an individual violates himself—a possibilicy mplied in
what has already been said about the separable ritual roles of the
individual.

Self-violarions vary in orgamzation. First, there are self-befoul-
ments: the individual as a source of contamination dehles himself as

¥ Kkingsley Amis. “~n More Parades: On Leaving Camnbridge,” Encon-
rer, XX (February 1964}: 25 [stress inthe riginal |

38 4 rerm incroduced by W S Condan, of Western Psychiatric Listityte
and Clinic, Pittsburgh, o refer to rthe close reciprocity of physical muve-
ment berween speaker and listener, See W 5. Condon and W T Ogston,
“sound  Film Amalysis of Normal and Pathological Behavior Parrerns,”
Jemrnal of Nervous and Mental Diserdery, CXLLUI (1960} 158-147
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The Territories of the Self

a preserve. The extreme here, at least in our soCIery, 1s smearing
oneself with and eating one’s own fecal matter—a type of heroic
perversity now becoming rare in our mental hospirals.# The
cleanhness practices that protect the individual from self-befoul-
ment can everywhere be seen. very nicely, for example, at drug-
store counters during lunch tme when immaculate Ty Pists are o
be observed eating messy triple-decker sandwiches while minimiz-
ing all contact with what nughe smear them, affecting chis with a
finger and mouth dextentv that is awesome, and all the while
keeping their elbows and eyes out of the territories of those on ei-
ther side of them. 1t

[t shoutd be noted that bodily excreta thac become matters for
hefoulment or self-contamination typically start out as a part of
the body that is nor seli-defiling, not. as is said, ego-alien. It is
shortly after leaving the body thar these materials become some-
how transformed in characrer, acquiring the power to befoul—
as Allport has described micely:

How very intimare (propriace) rhe badily sense is can be seen by
performing a lirtle experiment in your imagination. Think first of
swallowing the saliva in your mouth, or do so. Then imagine expec-
toratinyr it into 3 tumbler and drinking it! ¥What seemed nacural and
“mine” suddenly becomes dsgusting and alien. Or pieture yourself
sucking blood from a prick in your finger, then imagine sucking
blood from a bandage around vour finger! What I perceive as sepa-

W The space program has sponsored research which has incidentally
generated a quite coneemiporary version of these issues. [n studies designed
to closely measure the human mwetabolic process, experimental subjects
were requited to collect (for weighing and analysish as much of their own
bodily wastes as seemed possible, including perspiration. As might he ex-
pected. there was strong resistance on the part of the subjects. See Suellen
Lanstein, “Fuman Fxperiments: Socral Structure and Social Concrol” {Un
published Masrer’s Thesis, Space Science Laboratory, Univ ersity of Califor-
i, Berkeley, n.d. b,

*UIn Perrnoy's Complaint (London: Jonathan Cape. 1969, New York: New
American L. 1hrarv to7ol, Philip Roth has recently provided us with a lirerary
treatruent of the ricual work associated with howel movemeinrs, which rreat-
ment will surely be defistitive for 2 long titme, perhaps forever.
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rate from my bedy becomes, in the twinkling of an eve, cold and
foreign.+2

Among self-violations, then, there are self-hefoulments. A sec-
ond wvariety of self-violatons could be described as debasements.
An individual can willfully defile himself with contaminants from
other persons which would otherwise be routnely avoided. The
most eminent example can be cired:

Pape Paul VI washed and kissed the feer of twelve student priests
—most of them nonwhites—at a Holy Thursday Mass yesterday
in a gesture symbuolizing the church in the service of the poor, the
war-torn, and the oppressed.*

From a novel, a less rirualized and less exalted instance:

“Most people have preconceived ideas of how o behave,” Harry
went on. “like myself. Renaissance ideas. Not Max. He acts any
way he feels like acting. Nothing is either good or bad, dignified ur
undignified. There is no experience he is not capable of having. Tie
is completely mobie. For example. It when we sat down ar this
buoth there were two hall-full glasses of beer left by the previous
pccupants Max could finish them. He really cowld. [t would not
bother hirm a bit. It would not bother him a bit. . . . Thae is che real
Modern Man,”

2 Gordon Allport, Becoming (New Haven: Yale University Press, toss,
p- 43 We should not assume, incidentally, that different peoples will have
the same conception as to where the shift i to ocour berween the sell-iden-
rified and the self-polluting. For example, in the rraditional Havik Brahmin
ritual idiom, saliva was apparently an inrensg concantinang, and care was
taken to minimize the contacr of one's own lips with one's own person—
even with nne's own drink. (See Mary Douglas, ep. cie. p. 13-

W3 5um Francisee Chrowicle, April vz, 1968,

+ {handler Brossard, HWhoe Woalk i Darbaess (New York: New Larec-
tions Pub. Corp.. 19525, p. 39. The difference here berween Max and the
Pope is interesting, but has little to do with the fact rhat one is a fc-
tional characrer and the other real and that Brossard, co my knowledge, is
not a famniliar in Vatican circles, Max would be acting for himself in what 15
called a privare rapaciry; and he would drink the beer not in order to
COMMIT an impropriery (in appearances, at leasty but i spite of the uinpro-
priery. ‘The Pope acted not as a prvale persun bhur as an agent of the
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‘The Territories of the Self

Jules Henry. in one of the very few reports available on life in an
old folks home, provides some further examples. These, for
Henry, were sufficienty telling of the conditons of the aged to
render his explicating them unnecessary’

He [Mike, who works for his keep| went to the women's side room
to get their trays. \When he came out with then he stopped by Mr.
Jacks' bed and offered him some bread that one of the patients had
left and Mr. Jacks took it cagerly and put it in his bedside table.
Then Mike stopped by Mr. Roberts' bed and offered him the coffee
a patient had not drunk. Mr. Roberts thanked him. ook it and
quickly drank it so thac Mike could take the cup out with the rest
of the dishes.

Mike stopped by Mr. Jacks' bedside and held cut a partially aten
sray of food. He aniled and asked Mr. Jacks if he wanted the bread
from che tray. Mr. Jacks <aid something, took the hread and placed
it on the shelf on his bedside table.*

A third class of self-viclatunns, perhaps less important than the
other two, involves exposure: an individual with 2 claim to a par-
ricular preserve can act {or be caused to act) so that other persons

_ -______,_.—-—._-—

Church, indeed as us 5}‘mbcl. and ritual represemtztivc. and his act on the
face of it had no utilitarian value, being part of a ceremomy. Acts per-
formed as part of a ceremony belong to a different frame than theit literal
councerpart, and what might be conaminating of self in the former need
qot be in the larter. (1t i thus that the eminent when visiting the poor in 2
representative capacity are not defiled by the contact) in spite of thuse
analytical differences, however, Brossard and the Church here drew on
the same ritual idiom 10 formulating acts that are meaningful to others.

#5 Jules Henry, Culrire againse Man (New Vork: Random House Inc.,
1963; London: Tavistock Publications, 466 p. 41 &. The noton that half-
eaten foad is contaminating to@ second eaters should not be carried oo far.
jn restauranc kitchens, staff will often eat plate-leavings that they would
never think of touching when they are fhemselves guests in 2 restaurant.
{1t might be added that in a sudy directed by Robert Sommer, a student-
experimenter whi ate leavings from a restaurant clean-up catt in the dining
roorm managed o 000 cransform the alignment of other guests S0 that they
encered inco the spirit of thimgs and jocularly passed him their vwn leavings.}
and, of course. as will shortly be considered, if the leavings are rhose of 2
ypouse, owi-child, or parent. then considerable license may be exercised,
almost as if what the food could spread already had hreen.
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exercising only ordinary looks and touches yet find themselves en-
croaching, Improper attire and posture provide one example; 1ne-
briation, crying before strangers, self-revelations are others 46

In discriminating between encroachments and self-violations,
some notion of the aurhorship of the violation was relevant,
whether the author was or was not the clalimant, and whether he
was or was not himself the impedinent to the claim. Someone’s in-
rention and will were thus constitutive features of the resulting de-
scription. But 1t 15 not sufficient merely to introduce the jsstie of
intention as an initial prerise; inrention nyust be further consid-
cred. Ciiven these general understandings about intent and offense,
we  must see that cxceprinnal circuimstances are knowi to occur,
calling for a further elaborarion of understandings. The difficulry
rurns on the concept of authorship and, by imphication, the con-
cept of responsibility, neither of which can be adequately treated
here. Only two complications will be pointed vut. First, hoth of
the individuals involved in a territorial offense— the clamant
and the counter-clamant—may be sgen 1o have acted inno-
c&_tﬂ-'_ax-ﬂEai,—'ertently, so that in this parncular instance no 0ne
s held to be the author of the offense. And vet the ritual work
that ensues, the accounts and apologics that restore order, will be
oriented to what the offense would have been had u been done
with the usual, the “thinkable,” authorship. Thar which 1s shown
w0 be no one’s fault is that which would otherwise be seen as some-
one's fault, and must be so seen if one is to know how to nullify

Second, under what 1s seen as extreme canstraing, an individual
may violate his own preserves or those of others and yet sull he
seen as not having authored the act, It is thus that a female pris-
oner, nbliged to disrobe in order to be searched, may be forced to
expose herself, as may a high school girl who gets an “F7 if she re-
fuses to shower nude afrer gym with eight other girls “and the

8 44 here described, exposure has a (e that is also found in oftenses
less interactional in ¢haracrer. Thus, in recenc cines there has been some
effort w0 impuse penalties {or ar teast disapproval) on thase who manage
theie properry so that nthers can casily be tempted inco stealing v or abus-
g 15
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Fhe Territories af the Self

gym teacher standing there warching.” 97 Here again those wheo
attend the discobing may be seen as the ultimate authors of the of-
fense, but the offense that has occurred 15 one that rakes s charac-
rer from the sort of thing thatr an individual ordinarily willfully
does himself to himsel .43

3. We have thus far considered the ways in which an individual
can intrude and obrrude upen an other or violate himsell A sys-
tematic complicarion must now be intraduced. As suggested, 1t is
the case that twa or more individuals may together possess the
same territory, jointly laying clum to it in the name of their cal-
lectivity. Thus when an individual claims a table by sitting at 1t he
can indced be claiming the rable for his party, a social unit in
which he is merely one parricipant. Every social relationship, both
anonymous and personal, implies some joint tenure, and some rela-
rionships (such as mariral ones) imply a grear deal.

le follows, as already suggested, that an acr which may intrude
or expose when performed by one individual to another can be
perfectly approprate when performed by the same individual o
someonc clse, someone with whom he shares the relevant terri-
tory.® Thus a policeman who feels it necessary to ask a prostitute
in the station (o empty her own purse so he can INSPect Its Con-
rents is hikely to feel free co dig inco his wife’s purse for change or
cigarettes. Indeed, the very forms of behavior employed to cele-

17 Reported in 2 lerter of complaint to Abigal Van Buren, San Francisce
Chronicle, October 1o, 1963,

¥ Mary Owen Cameron, in The Booster anmd the Swirch (New York:
The Free Proess, 1963; London: Collier-Macmillan, 1p84), p. 161, suggests
that by requiring apprehended female shoplifters to strip to be searched,
store secutity personnel hope to humiliate the offender into changing her ways.

48 That is not to say that an individual whao 15 obliged ro give up a pre-
serve because a relationship calis for it will be happy about doing so. A
good example 15 whae used o be called (in the last generarion when this
view was presumably more prevalent) “the repulsive side of marnage.” Re-
spectable women of the time elaborately avoided all contamination from
men, only o fnd after the wedding that ane of these persans had o be let
in. No doubt there was sume consolation for these ladies in the fact that al-
though they were abliged to suffer this violation, they were not obliged ro
Cijoy ir,
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brate and affirm relationships—rituals such as greetings, enqui-
ries after health, and love-making—are very close in character
ro what would be a vinlarion of preserves if performed berween
wrongly related individuals. The same can be said for acts per-
formed as a means of signaling the mitiation or extension of a per-
sonal relationship. And it is hard to see how it could be otherwisc.
For if an individual is to jon someone in some kind of social bond,
surely he must do so by giving up some of the boundaries and bar-
riers that ordinarily separate them.5® Indeed the fact of having
given up these separatenesses is a central symbol and substance of
relationship—just as the acc of first giving them up is a central
mark of relanonship formanon. In consequence, an offensive rerri-
torial act can usually be seen as a presumption regarding
relationship—for there will be some relationship in which the
relevant preserve is shared and violation in this connection IMPpos-
sthle.

All this leads us to see that i addition to cncroachments and
self-violations there s a third variety of territonal offense: preclu-
siveness, namely, the effort of an individual o keep persons at a
disrance he has no right (in their eyes) to maintain. Refusal 1o be
drawn mto talk by kinsmen, or tw divulgc relevant private infor-
mation te a legitimate anthorcy, or disrabe before a physican
are Cascs in point.

V' Cownclusions

[ would like to raise rhree general poines in connection with terri-
rorality and face-to-face interaction. First, although there 15 riuch
here that can be described in traditional Durkheimian terms having

W Here the current vogue of “encounter-group therapy” is of interest.
{uven that the license to enter priv:m: Preserves I 4n ::xprmsinn of an -
mate relationship, it is possible o closely sinulare relationship formarion by
arranging to encourage violations. During the last war the Clunese at-
tempted something similar with their so-called brainwashing groups. The
Amrerican version is apparently much more fan.
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The Territories of the Self

to do with nirual delicacy and the maintenance and infraction of
normative rulings, it s also the case thar similarities to anumal ac-
tivity are very miarked; indeed, 1t s from ethology that the basic
coneepts come. Somehow we must develop a perspective which
can closely 1ncorporate these two tradinonally alien points of
view—at least when studying the small behaviors comprising
face-tn-face interaction.

Second, the traditional way of thinking abour threats to rules fei-
cuses on a claimant and a potential offender, and although this cer-
rainly has irs value, especially when we examine closely all che
means avallable for introducing remedies and eorrections, still the
role of the sitvation is usually thereby neglected. A berrer para-
digrm in many ways would be to assume a few partwipants all at-
tempung to avold outnght violation of the rules and all forced o
deal with the contingencies introduced by various fearures of var-
ious sertings. Flere the various aims and desires of the parucipants
arc taken as given—as standard and routine—and the active,
variable element is seen to be the peculianties of the current situa-
tion. For example, urinals in public toilets in America bring men
very close to each other under circumsrances where, for a period
of nime, they must expose themselves. In such places considerable
care 15 taken in regard 1o eves lest privacy be vielated more than
necessary, When two men are urinating next o each nther, their
eves will have a very narrow surface rerrirory that will be safe.5!
Sirnilarly, when an individual enrers a new region, he may find
few places available that are sufficiently far removed from other
persons present to aliow their being stared at with impuniry; and
the places that are removed may not provide a cover of occasioned
activity for him. Locations that quahfy on both counts are thus
likely ro become resources in the serting, that is, niches thae appear
to induce staring; the Coke machine in packed bus depors, the cof-
fee machine in busy offices, rhe checkour eounter in supermarkets
are examples. Similarly. it is upon entrance to a new region thar

A faer which clears the way, of course, for a special use w be made of
poirted staring, i which connection see Laud Humphrevs, fearcem
Frade (Chicago: Aldme Publishing Cou, tgrol.
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the individual will find that orientation scanming 15 most urgent,
and it is there that he will seek a cover for this operation. The slot
to which a bus conductor addresses his ricket-taking attentions is a
case in point; from here the oncoming passenger will have his first
opportunity to check our the people he must ride with, will be far
cniough away from most of themw to allow inoffensive staring, and
will have a transaction with the conductor {or change box) to
serve as a rarionale for pausing. [ndeed. serungs such s restaurants
often give rise to what has been called an “enrrance cycle.” ¥ Just
outside the entrance, the ncomer may rake a last ﬁppnrmnir}’ to
perform a grooming check on his personal front; 3 upon entrance,
the moment thar is given to taking off outside clothes, waiting for
other members ui the party, addressing himself o the hostess, and
so on provides the cover and distance required in order o safely
engage in a scanning operarion.

The ftinal general point abour cerritoriality. In considenng the
minor siruational and egocentric preserves of the self—the re-
spect shown for them and the defenses employed of them—we
are led to deal with what is somehow central o the subjective
sense that the individual has concerning his selfhood, his ego. the
part of himself with which he identifies his positive feeings. And
here the issue 1s not wherher a preserve 15 exclusively maintained,
ot shared, or given up entirely, but rather the role the individual is
allowed in derermiming what happens 1o his claim. An apparently
self-derermined, active dectding as to how one's preserves will be
used allows these preserves to provide the bases of a rireal whom.
Thus, on the issue of will and self-deternnnation rns the whole
possibility of using territories of the self in 2 dual way. with com-
ings-into-touch avoided as a means of maincaining respect and en-

32 Nicely deseribed under that trtle by [ ynette Lofand. iy fm rhe Proeis
ence of Strangers: A Srudy of Bebavior i Public Servings (The Univer-
sity of Michigan: Center for Research in Social Organmation, May 1968,
p. 1oo fi

53 |n pestaurants, oppoTTUOICY for gn:mming checks 1 institutionally pro-
vided women by ladies rooms.” At social partics, entering females are
often given the same pre-presentational help.
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The Territorics of the Self

gaged m as a means of establishing regard. And on this dualiey
rests the possibility of according meaming to territorial events and
the practicality of so doing.® It s no wonder that fele self-derer-
mination 15 crucial o one’s sense of what it means o be a full-
Aedged person. Personal will or volition may be seen, then, not as
something which terricorial arrangements must come o terms wich
and make allowances for, bat racher as 2 funcnion which musr be
inserted into agents o make rhe dual role of preserves work.

5 Mulnple or "overdetermuned” wse of the same interaction arrange-
ments seems a general feature of public lde. In addition to those menrioned,
other examples might be cited. Given that 2 rule exists against seeking out
a stranger’s eyes, seeking can then be done as a means ol making a pickup
or as a meang of making ooeself known to somenne one expects to meet
e is unacquainted with. Similarly, given that staring is an invasion of in-
formarional preserve, a stare can then be used as & warranted negative
sanction against someone who has misbehaved—the misbehavior provid-
ing and eosuring a special xign[ﬁcnnce to overlong examination. {Thus, if
one wants to stare at others with impunicy, one need only arrange ro cause
themn to invade a rerrorial preserve, and rhen one can properly respond
by examining them.) Here see Goftruan, Bebavior in Pubdic Maces (New York:
The l'res Press, 1043; London: Collier-Macmillan, 1963 p. 95.

In general, then, we can say that a rule tends ro make pussible a mean-
ingful set of non-adherences, only one of which is an infraction, the others
heing functions made possible by our capacity to diseriminate {and to trust
athers to disctiminate) among tvpes of non-adherence.
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