Questions and responses from attendees:

What purposes should a center Web HOME page fulfill?
· Look professional

· Arouse interest

· Make it easy for people to find what they want.

· Clearinghouse for news, events

· Practical advice on how to handle situations in teaching.

· Highlighting events of teaching center
· Communicate your ethos, priorities, mission, what you value

· Communicate what it is the center does.

· Place where new faculty see university commitment to faculty and other professional groups (*POD) to know what we are doing, to share our information with POD colleagues for cross-pollination

· How to contact me/us/the center.
From the frequency/categorization pages what are terms found on center websites that describe a faculty problem or frequent task of faculty.

· Assess
· Instructional

· [Resources ]
· [Help]

· Calendar

· Challenges

· How to…

· Frequent tasks…teach

· [Publication—think it’s help for writing, but it is products of center]
This exercise revealed we do not use faculty-friendly terms as per Nielsen but developer thinking terms. 

Terms that are missing but should be there: grading, evaluating, syllabus, civility, plagiarism, behavior, group work, collaborative work, design, large classes, tests, student participation, lecture, 

From the same sources, what terms do we use that express faculty development values

· Excellence
· Inclusive excellence

· Community

· Leadership

· Dialogue

· Student

· Support [?? Sally shared that one of her most distinguished faculty strongly  to this word on political grounds. He said it put the center in the “second fiddle” position to faculty when it should be at least at an equivalent level for respect. Her unit now sidesteps that word with terms like develop, share, enhance.]
· Partner
Websites seem to be used to deliver information, analogous to a lecture. How can we use more Active Learning on websites
· Comments on blogs
· Blogs that faculty submit

· Teaching tips from the faculty

· Use Blackboard discussions for conversation among faculty

· Lecture Capture WITH discussion

· Google doc faculty can login to and add to document

· Challenges (Waynesboro center)—thought questions

What would you say are Best Practice or even recommendations for standards for websites:
· Instead of a mission statement or social-networking bio type of information say, “we’re the office that helps you when your students don’t get it/aren’t participating” --use more colloquial language.
· Feature faculty voices/stories/practices

· “sounds like you are doing something interesting can we do interview?”

· Short videos featuring 5 faculty discussing a particular topic, e.g., quant classes, teaching case

· Faculty award winners, biographical statement and award

· Feature students talking about effective integrative learning

· Travel grant requires providing an abstract for the website to see SOTL.
· Full reports of SOTL grants

· 3 qs: what 3 pieces of advice give to faculty consider [for example, using clickers], what are 3 main pitfalls? And what 3 resources would you recommend?

· Videos interviewing fac on their biggest challenges.

